
Rivermark Community Credit Union 

E-Statement and Account Notice Enrollment Authorization 
If you would like to register to have your statements and account notices defined below accessed online 
rather than mailed to you, read the "E-Statement and Account Notice Consent and Terms and Conditions" 
below and press the “Accept” button.  The Credit Union may rely on this consent until it receives your 
express revocation and has a reasonable time to act upon your revocation.  

Once you have registered with Rivermark Community Credit Union and the Credit Union has established 
this service for you, you will receive an email notifying you that your account statement and/or notices are 
available for you to review.  

E-Statement and Account Notice Consent 
By clicking "Accept" below, you agree to accept your periodic account statements online through the 
Rivermark Community Credit Union (the Credit Union) Online Banking service. When you click the 
“Accept” button, you also agree to the following terms and conditions (Terms).  If you do not agree to 
accept statements online or to the Terms, click the “Decline” button and the service will not be established 
for you. 

Types of Records to be Delivered Electronically 
You will be notified by email of the availability of your periodic statements (which will include the periodic 
account and transaction activity for your deposit, loan, electronic funds transfer services, and credit card 
accounts, and the periodic notice of billing error rights), our annual Privacy Policy Notice, and Notices of 
Changes in Terms for Credit Union membership, accounts, loans, and fees, Electronic Funds Transfer 
Agreement, Funds Availability Policy and Privacy Policy.  

Hardware/Software Requirements 
You may access your statement as a PDF document through Online Banking. You may access our 
annual Privacy Policy Notice and Notices of Changes in Terms as PDF or HTML documents on our Web 
site. To access disclosure documents online you must have a computer and modem, web browser, and a 
printer or ability to download the disclosures for your records that meet the following minimum standards:  

• A current version of Adobe Acrobat Reader software. (You can download this free from our 
website)  

• Computer running the latest version of Netscape Navigator, Microsoft Internet Explorer, FireFox, 
or Safari in order to view the site in 128 bit encryption.  

Paper Option and Withdrawal of Consent 
You have the right to request and receive paper copies of any statement, notice or other document 
provided electronically by calling us at (503) 626-6600 or (800) 452-8502.  Refer to the Credit Union’s 
current Fee Schedule for statement and notice copy fees.  



You may withdraw your consent to receive e-statements and notices at any time by sending an email 
request for cancellation to supportservices@rivermarkcu.org or by telephoning us at (503) 626-6600 or 
(800) 452-8502.  Upon confirmation of your request, the service will be canceled and you will begin 
receiving your paper statements and notices beginning the statement cycle after the Service is canceled.  
There are no fees to withdraw your consent to the E-Statement service, however, if you have a Rewards 
Checking Account, withdrawing your consent to the E-Statement service will result in the loss of your 
reward benefits. 

E-Statement and Account Notice Terms and Conditions 
Rivermark Community Credit Union will notify you at the email address you have provided to the Credit 
Union when your account statements, and/or annual Privacy Policy or Change in Terms notices 
described above are available to be accessed through Online Banking or via our Web site.   

Your Information 
You agree to provide current and complete information about yourself and your email address, and you 
agree not to misrepresent your identity or account information.  Accurate records enable us to provide this 
Service to you.  You will establish a password when registering for the Credit Union’s Online Banking 
service.  You are responsible for maintaining the confidentiality of your password and account.  You are 
fully responsible for all activities that occur using your password or account.  Please notify the Credit 
Union immediately of any unauthorized use of your password or account or any other breach of security.  
You may not use anyone else’s password at any time.   

E-Mail Address Changes 

In order to continue receiving e-mail notifications, you must notify us promptly of your email address 
change by logging into Online Banking and choosing “User Options.” If you do not update your email 
address, you will not receive email notification regarding statements and/or notices for viewing and you 
will not receive your Rewards Checking Notifications, if applicable.  You will also not receive paper 
statements or notices. 

 
    <Accept>  <Decline> 

<click here to print the E-Statement and Account Notice Consent and Terms and Conditions> 


